
  
 

 

e-learning 
for JIS mark Certification Quality Control Manager  
                    (JIS マーク認証品質管理責任者) 
 

 

 

 

JQA e-learning service 
Based on our experience, JQA can today offer you a complete training services 
that answer your needs. 
 
JQA e-Learning service enhance your skills for Quality Management, 
Production Control and Process Improvement. 
This service is not only for training and maintaining competence of JIS Quality 
Control Manager (JIS QCM), but also for widely educating personnel in charge 
of Quality and Production Section. 
 
JQA’s e-Learning courses will also allow you to: 
 Reduce your costs and optimize your budgets, 
 Meet the expectations of the authorities and your own needs, 
 Empower your staff and allow them greater autonomy, 
 Implement good practices throughout your services and locations. 
 
JQA e-learning allows you to study at your own pace, anytime and anywhere.  

Sales Information 



 

e-learning course 

for JIS mark Certification Quality Control Manager (JIS 認証品質管理責任者) 

You can learn the necessary knowledge required as JIS certification Quality Control 

Manager (JIS 認証品質管理責任者, JIS QCM). 

 Total lecture time: 68 hours (9 months access period) + Final Confirmation Test 

 Language: English 

 Issue a Certificate of completion 

 Note: JIS Mark Certification Quality Control Manager’s qualification is valid only  

         in JIS mark Certification process of JQA. 

 

Courses: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Set Course  
for JIS Quality Control Manager's qualification  

It is a bundle course from course No. A to J. After taking each 

training course (No. A to I, include section test), you will be 

required to take the final confirmation test course (No. J). 

Access 

period:  

9 months 

Total time： 

Training video  

3254 min. 

+ Test 810 min. 

Course 

No. 
Course description Time 

A 

General JIS Mark Certification and Description of 

Guidance 
Training video  

191 min. 

+ Section test 

80 min.  

This course explains what JIS mark certification is and the basic contents 

related to JIS, such as the purpose of the Japanese Industrial 

Standardization Law. 

B 

Basics of Statistics and Application of Statistical 

Methods 

Training video  

444 min. 

+ Section test 

80 min. 

This course explains basic concepts of statistics in manufacturing quality 

control and explains how to solve problems using statistics. 

C 

Statistical Process Control (SPC) Training video  

521 min. 

+ Section test 

80 min. 

This course explains using overview and control chart SPC statistical 

process control, and describes such an example of X ̅-R in the analysis of 

the measurement system. 

D 

Process Capability Analysis 
Training video  

275 min. 

+ Sections test 

80 min. 

This course explains Process Capability Analysis, Capability of 

Accuracy(Ca), Capability of Precision (Cp), Process Capability Index(Cpk) 

and Histograms, and fundamental knowledge that designers and engineers 

should know. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  * It is possible to take each course alone. Please contact us if you would like a single course. 

 

 

  Sample screen                             Sample Certificate 

                                                   

E 

Examples of Quality Assurance Implementation 

Practices 

Training video  

221 min. 

+ Section test 

80 min. 

This course explains examples of JIS mark certified factory audit quality 

control practices and product testing practices. 

Ｆ 

Basic Concepts of Measurement Uncertainty 
Training video  

192 min. 

+ Section test 

80 min. 
This course explains the basic concepts of measurement uncertainty. 

Ｇ 

Introduction to ISO/IEC 17025  
Training video  

414 min. 

+ Section test 

80 min. 

This course explains basic overview of ISO/IEC 17025 - General 

requirements for the competence of testing and calibration laboratories. 

H 

Outline of Standardization 
Training video  

275 min. 

+Sections test 

80 min. 

This course explains the outline of standardization including the content of 

ISO 9001. 

I 

Problem Analysis and Solution Training video  

529 min. 

+ Section test 

80 min. 

This course explains how to find the problems, understand the current 

situation, problem analysis, problem solving methods and process control 

improvement. 

J 

Final confirmation test  

for JIS Quality Control Manager's qualification 

Final Test 90 

min. 

(description 

type 

examination) 

This course is the final confirmation test for JIS Quality Control Manager's 

qualification. The test is about 90 minutes long. After passing courses A to I, 

you can take this course. 



 
 
 
 
 
 
Why choose JQA? 
JQA has the knowledge and know-how gained from product 
testing, inspection and certification service experiences.  
We will provide the complete solution in the most appropriate way 
to customer's requirements. 

 

 

 

 

 

 

 

 

 

 

 

 

JQA's e-Learning service has an extensive lineup of 
education required for Quality Control / Quality 

Management / Conformity evaluation. 
We will be added more courses near future. 

 

 

 

 

 

 

 

 

 

 

 

 

For Inquiries: 
Japan Quality Assurance Organization (JQA) 

Planning Division, JIS Certification Department 
1-25 Kandasuda-cho, Chiyoda-ku, TOKYO 101-8555 Japan 

E-mail: jis-cbt@jqa.jp 
Tel: +81-3-4560-5500 


